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Courts in England & Wales

+ Court Structure
— 1 High Court (Appeals, Technology, Patents)
— 90 higher Criminal Courts (Crown Courts)
— 218 Civil & Family Courts (County)

* 1 million money claims per year e .

— 38 Probate Registries
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* administered by Local Government

www.moneyclaim.gov.uk
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Why go online?

+ UK Government electronic service targets
+ Better information for court users

+ Proven EDI claims system for high-volume users
— Banking / Retail / Utilities — 4 million claims per year

+# Claim centralisation = relief for local administration

— EDI system has not captured Solicitor, Small Business,
Local Government, or Citizen users

+ Minimal judicial involvement in money claims

+ Early product of wider modernisation programme
— Signal online intent and prove it can be done!

www.moneyclaim.gov.uk



What is Money Claim Online?

# Secure Internet service
— request the issue of money claims up to £100,000
— against no more than 2 defendants
— pay the court fee online
— check status of claim 24/7
— correspond by e-mail
— progress claim by applying for judgment order
— issue enforcement (warrant to local court bailiff)
— Defendant can respond to the claim online

www.moneyclaim.gov.uk
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Ensuring online conf:dence

[e-= QRM AFB B SE- | o &

gepatr_\‘%mte_:nt flo; o
# Civil Procedure Rulesiaszs N e s i
+ Branding and Security v
. PRACTICE DIRECTION - PILOT SCHEME FOR
MONEY CLAIM ONLINE
+ Harnessing searches
Contents of this Practice Direction
- 9P ¥ 4 . 4  GCENERAL
” I\/IuIt| channel Contact I
EEES

TTTTTTTTTTTTTTTTTTTTTTTTTTTTTT

— e.g. 24/7 online status checking and validation
+ Automatic data save & .pdf print function

dback next p

www.moneyclaim.gov.uk
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a8 Money Claim Qnline

Someone owes me I have received a claim

money and I wish to pack from the court and

start or continue a wish to respond to the

claim, using the online claim made against me

Service, using the anline
SErvice,

Crown copyright material on this site iz subject to Crown copyright protection unless otherwise indicated.
Privacy Policy
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Simplifying the Process

# 8 simple steps to claim # Overcoming issues

— Claimant details — Security
— Defendant details — ID of user
— Brief cause of action — One-off or repeat users
— 24-line statement of — Signature on paper
case forms

— Amount claimed in £’s — Restrictions - pleadings
— Statement of Truth — Fee payment method
— Payment of Fee — Solicitor acting
— Confirm and Submit — Keeping copies

4 back next p

www.moneyclaim.gov.uk



Extensive help included
throughout MCOL

Money Claim Online is a simple, convenient and secure way of
making a clainr on the internet.

With Money Claim Online you can keep an eye on the status of
wour Claim, Judgment and/or Warrant.

¥ou will be asked to pay the fees to issue Claims and Warrants
online by Debit or Credit Card,

Money Claim Gnline has been designed to be easy to use from 3
computer and is supported by a Customer Help Desk,

To start using Money Claim Online, please choose one of the following options:

IfWhen_am I anew orexsting customery)

i E':I I am a new customer Secure ID & Password selected by user _

(p) I .am an existing customer

Cancel
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CLATIM MENU HELP[ TUTORIAL[ |EXIT

. Claim Menu Links to the User Guide

Welcome to Money Claim Online

.#) Start a new Claim

Scrolling down will

To issue a new Claim anline please click, start a new claim.
Femember to have the relevant informatian available.

reveal more cases

¥ Continue with an existing Claim

Below is a list of claims you hawve started using this Customer ID. The list is in chronological order and
shaws the current position of your claim. Fram here you can take further action on your claims where
apprapriate,

You can view the details for any of yvour claims, once they have been successiully |55ued 5|mplﬁ_,r by
clicking on a stat
description.

| Description Claim | Judgment | Warrant
test after failover - y Suspended Rejected(30/11/2001]
Q2100503 (29713172001
test of ol costs fred fred Fejected(08/01/2002)
DEFF [1] FOR Part Admizzsion Rejected(04/12/2001]
BATCHCLAIM-1 01712 - DEFSCLAIML (2471272001 -
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o Money Claim Qn

User Guide - Claimant ‘E‘x’ EXIT

-'E_- Information you should consider before making a claim « Information to consider

Issuing a claim should be your last resort, Youw should first consider
other ways to settle the matter. For example, if yvou are owed money,
you could write a letter to the person who owes it. Say how much they
owe, what it is for, and what steps you have already taken to recover
the money. Include a warning that yvou will consider issuing a county
court claim if they do not pay by the date vou give, Sometimes this
warning will encourage them to pay and you will not have to go to
court, Keep a copy of the letter and any reply.

Will I get my money?

It Is important to consider whether the person, firm or company you
are claiming fram is likely to be able to pay, If they:

¢ are unemployed, bankrupt, or their company has been wound
g,
¢ have no money of their own, no personal property & nothing

else of value belonging to therm (such as a car) which is not hired
or subject to a hire purchase or lease agreement;

¢ have ceased to trade; and
¢ have other debts to pay

the court may not be able to help you get your money, However, you
may be ahble to get your money if you are prepared to accept small
instalments over a period of time, If the person or company s
bankrupt, you will probably not get your money, Youw can contact the
Insolvency Service at 21 Bloomsbury Street, London WC 1B 355, Tel:
020 7637 1110, ¥ou need to tell them the full name of the person or
company and their last address, They will tell you if the person is
bankrupt, or if the company is in ‘compulsory iquidation' which means
that the company has probably stopped trading. This usually rmeans

Alternative Dispute
Resolution (ADR)

How to use MCOL to
issue a claim

Can I use MCOL?

What happens to my
claim?

Is MCOL secura?

Payment of court fees

Starting wour claim
Statement of truth
Service of the claim
Responding to a claim

Paying the claim in full

Acknowledgment of
Service

Making a part admission
Defence

Making a claim -through
MCOL

What if the defendant
ignores my claim?

Requesting a warrant of
execution onling

Can I save my claim?

Viewing progress of a



[¢- 2R AEIRITBS

(¥ Claim amounts

amount claimed®* £ [440.00

Court fee® £ || 60.00 iPress to recalculate)
Solicitor's costs £ (0.00

Total amount® £ || 500.00 (Press to recalculate)

(¥ Statement of Truth

@ I am the claimant - I believe that the facts stated in this claim form are true,

1 am the claimant's solicitor - The claimant believes that the facts stated in this claim form are true.

Signed*™ - i i
ciritails and surname) Fercy Times Electronically signed
statement of truth

DELETE | SAVE | SUBMIT

The Submit button will automatically validate and save the page.

CLAIM MENMU | TUTORIAL | EXIT

Crown copyright material on this site is subject to Crown copyright protection unless otherwise indicated. | |
Privacy Policy -




CLATM MENU

HELP | TUTORIAL | EXIT

The following information relates to your claim;
(b} Clairm Description BATCHCLAIM-48 (1/12/72001)
(b1 Claim Mumber QZ100833
(b} Status of this Claim Issued
Your claim request has been accepted, The Defendant has 14 days
from the date they are served with the claim, to reply,
%E Yiew your Clgim request
{To be able to vieNQRDF vou must have Adobe Acrobat Reader installed on your computer, After
apening the POF xo e able to print and/or save by using the provided options in the &dobe
acrobat file,n'lenu.:_l
View/Print the claim form
at any stage following claim issue
CLATM MENU HELP | TUTORIAL | EXIT

Crown copyright material on this site is subject to Crown copyright protection unless otherwise indicated,

Meiiiwmae Fmlia
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Process Overview

Web service Central Database

Claimant PC

FTP XML

transfer

Admit/offer
or pay

Printed claims

Served by post | 12X W

A

Defendant responds
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Equality of arms

# Online responses from defendants
» Secure log in / online help and guidance
» Advice “gateway” for those without access to IT

— Web data stored & printed for processing
* PDF of court form (and continuation pages)

— Available to all e-originated claims
* Over 72 million claims per year

+ Only 2% of money claims issued go to trial

— |f contested, transferred to “local” court
» E-transfer of case record to hearing court
 hard copy file for local Judge

* Drops out of “online” environment d bacl ext
. |.-|| L |
www.moneyclaim.gov.uk
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Claim no.: 02255514 Defendant: DEFFIDIY (=1aTe E-Ta) M (ol gl o ISR EEVIAV/CTY) (%) exar
Claimant: CLATMANTFORENAME CLATMARSN - g W [oYo T I= 13 (o e o T-Yed (@ Lo}
(# STATUS OVERVIEW see if there is still time Claim summary Amount

- Amount claimed; £ 45,000.23
Please read this page carefully. IT tO respond Onllne = G
you do nothing, judament may be Court fee: ’
Solicitors costsy £ 0.00
( p | Claim status Total amount: £ 45,350.23
— Aclaim was issued against you on 22 October 2002, ; 23 Ock 2002
Your Acknowledgment of Service was submitted on 31 October 2002, EEEitRitate
Your Defence was submitted on 31 Cctober 2002,
(p) Awvailable options
T You submitted an Acknowledgment of Service and responded to the claim.
You can view print and save your Acknowledgment of Service and your
FESpONSeE,
Acknowledgment of Service form Available ur_i_t;iﬂn
Subrmitted on 31 Ock
If you need 28 days (rather than 14) from the date of service to prepare your defence, or 2002

wish to contest the court's jurisdiction, complete the Acknowledament of Service

View /print /save =

Response Forms Available option
Submitted on 31 Ock
If you dispute the whole claim or wish to make a claim (a counterclaim) against the claimant, aS002

complete the Defence form

View /print /save » |

If you admit part of the amount claimed, complete the &dmission and the Defence form @ Mone
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Claim no.: QZ255514 Defendant: DEFFORENAME DEFSURNAME Adobe Acrobat (.pdf)
.EI'i“B@‘“'ﬁﬁ“‘HH { b NH¢ *H@Tﬂa' T:z*[@]‘ version of the
oM -® NO00E - documentation
using information
e completed online

USER GUIDE a HELP

T Tnchia In i puck re
(I H a shmiia Farm
22| Can be prlnted S o ;
[ Ty st o f v cimed R S . E3 Bt SODE
ol wram o W
Or saved 17 poa mdewi i o e wooeni. clwreed - t#’h-"
::ﬂmﬂ:ﬁ::::luniudn - e b e
ety [
| 1T poa o walh i g o ey st v sty
Acknowledgment of Senvice I thet
Dekersant's fall rmme & i fleraa from e ruap
u:linhl:'.hlllu e WWJ&
: : F‘ﬂﬂ'll" “LAIMENT FSRELNE : : - .
- — Available option
e Submitted on 31 Oct
mmimm.w. I“. ) HW :‘EI:H:IE
mmlmmﬁmm o se i . - = "I’ & f il |
i e
The (mmppraprinia bax - n.:a.,l.nm.:d-u.n..n_r.. : nﬂﬂﬂﬂhlﬁﬂ-ﬂﬁﬂ“ =
1 Dintersd o dakerd ll o doim. ] il ' i o v i, ki iy e "
e Submitted on 31 Oct
L | imiered o dukersd pastof ikis cham E| e it i g o o : :
3. | iwiendl fo conduat [arsdechion |T| ﬂ?m::tit:r - - EDDE S
)W A 1af1 b M 826x11690n (0 = A 1] 'l‘h'“'fl'-'ﬁ'ﬁfm*l
&] Dore |_|E|ﬂ Itermet
IT ¥OLL aamit part o7 TRe-aMmOount Clalmed,; complete mhe SOmissi0n ano mhe UeTenice: TOrT @ None

50
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= Money Claim Qnlin

claim no.: @Z255550 Defendant: DEFENDANT PUBLIC LIMITED COMPANY (%4 status overview (B save (X exxr

= Defence

(¢ Defence

- » Amount disputed
Please state your defence in a mazimum of 8000 characters and 122 - Dispute reasons
lines in the box below,
Please note: You don't need to send us any evidence or additional
documentation to support your defence at this stage.

b= Defence
« Counterclaim
» Service details

The work carried out by the clalmant was substandard
and I had to bring in another firm to correct some
of the problems the clalmant left.

Submit

Despite attempts to get the clalmant to return and

rectlfy the problems, and then attenmpts to reduce u
the bill because of having to call 1n the other A"OWS for more detall
comwpany, the clalmant stilll 1nsists on the full than the paper forms
price for the work completed,. . I t t

- equivalent to
The other company charged e L220.00 which could u
have been avolded, I accept that I could persisted 3 SIdes Of A4

with the clalimant but I was concerned that the
appearance of Yy prewlses was hnot satisfactory and I
had to take gquick actlon to rewedy the situation.

Character counter

I would therefore consider settling this action, but tO CheCk on available
only for £300 not the £440 gquoted and I dispute the

COUrt costs as 1t Seemed unnecessary to take the Space
case to Court.

‘Character Caunt: |1 99 [rmasx g000] o]



Delivering in partnership

+ Modular implementation — rapid development
— Module 1 - Issue claims — June to December 01
— Module 2 - Respond to claims — April to Dec 02
— partnership with private sector

GBS =m 200V
+ Uses existing legacy systems

— back-end database (Unix/Oracle) and print system
— Centralised helpdesk and admin support

www.moneyclaim.gov.uk
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Online performance

+ 700+ e-claims per week
— More than any other civil court

+ 40,000 claims since launch in February 2002
— Research indicates not “new” business

+ User analysis
— 93% citizen and small/medium business
— 6% solicitor/law firm
— 1% government

+ No mischief or frivolous use
+ Positive consumer reviews

www.moneyclaim.gov.uk
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Where to find out more?

User Guide for MCOL
http://www.courtservice.gov.uk/mcol/userguide/index.htm

Practice Direction for MCOL
http://www.lcd.gov.uk/civil/procrules_fin/contents/practice directions/pd_part7e.htm

EzGov case study

www.ezgov.com/testimonials_case_studies.jsp

Information Systems Strategy
http://www.courtservice.gov.uk/docs/about_us/our_performance/is_strategy.pdf
Judicial Working Group Report
www.courtservice.gov.uk/info/reps/judicialworkinggroup/reportjwg.pdf
electronic Government Interoperability Framework (e-GIF) -
www.e-envoy.gov.uk/publications/frameworks/egifS/e-GIF _ver5.rtf

www.moneyclaim.gov.uk



